
Cancellation policy 2025.04.01

You have to pay the following fees for cancellation based on the booking price.

【Contact us】

EMAIL: yoyaku@yaeyama.co.jp

Reception hours： 7：00-19:00

Within 5 to ２ days of the day of the 

booked plan
0%

No show/Cancellation after the plan 

has started
100%

TEL： 0980-82-5010

Within 1 days of the day of the booked 

plan
40%

Until the departure time of the day of 

the booked plan
50%
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